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OVERVIEW

 Most benefit providers remain the same for 2025

 HealthEquity will replace all Further health and dependent accounts

 Small deductible increases on both medical plans

 Medical and dental contributions will increase for the new plan year

 Intact will continue to offer the following funding for the 2024 plan year:

 HSA funding: $25/$40

 Incentive funding: $350/$700

 Medical support programs
 Omada
 Learn to Live

 This will be a passive open enrollment. If you are not making any benefit changes, you 
do not have to take action, with the exception of FSA / HSA.

Intact is committed to offering a competitive benefits 
package to our employees and their families. 

 Hinge Health 
 Cariloop
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• Who can enroll?
– Employees working at least 20 hours/week
– Legal spouse 
– Children under the age of 26

• When can you enroll?
– Within 30 days of your date of hire
– During annual open enrollment
– Within 31 days of a Qualifying Event

ELIGIBILITY



MEDICAL

MEDICAL COVERAGE
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Medical Plan ComparisonMEDICAL PLAN COMPARISON

HRA HSA
2025 2025

In-Network Deductible Individual:            
Family:                 

$1,000
$2,000

Individual:           
Family:                 

$3,300
$6,600

In-Network Out-of-Pocket 
Maximum

Individual:           
Family:                 

$4,000
$8,000

Individual:           
Family:               

$5,000
$10,000

Out-of-Network Deductible Individual:           
Family:                

$2,000
$4,000

Individual:           
Family:                 

$4,000
$8,000

Base Funding N/A

Employee Only:
$25 per pay period

All Other Tiers:
$40 per pay period

Generic Medications Not subject to the Deductible The Deductible Applies
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Medical Plan ComparisonPHARMACY BENEFITS

Type of Prescription Up to 30-day supply 90-day supply/
Specialty 30-day supply

Generic Drug 30% with a $50 max 30% with a $125 max

Preferred Drug 30% with a $150 max 30% with a $375 max

Non-Preferred Drug 30% with a $250 max 30% with a $625 max

No changes to the pharmacy design
 Preventive Medications are not subject to the deductible.
 In the HRA Plan, generic medications are also not subject to the deductible.
 90-day supplies can be obtained at retail pharmacies, or through the mail order 

program.
 Specialty medications are only available through mail order and are charged 

similarly to a 90-day supply but capped at a 30-day supply.
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Bi-Weekly Payroll Contributions
$50k to $100k Salary Band

Medical HRA HSA

2024 2025 2024 2025

Employee Only $66.65 $73.19 $34.49 $37.87

Employee + Spouse $256.09 $281.19 $158.64 $174.18

Employee + Children $130.52 $143.32 $62.51 $68.63

Family $319.95 $351.31 $175.11 $192.27

BI-WEEKLY PAYROLL CONTRIBUTIONS
$50 - $100K SALARY BAND
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Total Cost Comparison
One member with $5,000 in claims

HRA HSA

Person 1 Person 1

In-Network Claims 5,000.00 In-Network Claims 5,000.00 

Deductible 1,000.00 Deductible 3,300.00 

Coinsurance 800.00 Coinsurance 340.00

Total Out-of-Pocket 1,800.00 Total Out-of-Pocket 3,640.00 

Contributions 3,922.36 Contributions 1,878.50
Account Funding (350.00) Account Funding (1,390.00)

Total Out-of-Pocket 5,372.36 Total Out-of-Pocket 4,128.50 

This example is based on an employee in “employee + child(ren)” coverage in the $100k-$150k salary  band.

TOTAL COST COMPARISON
ONE MEMBER WITH $5,000 CLAIM
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Incentive Funding

 Incentive funding opportunities for HRA or HSA medical plans

 Incentive funding encourages participants to establish a relationship with a primary care 
physician

 How to earn incentives within the medical plan
 Online health assessment
 Have annual preventive exam with primary care physician – picked up through 

claims data
 Requirements must be met between January 1 and November 30, 2025

 Not too late to earn your 2024 incentives
 Check the status of your 2024 funding by emailing: 

Intact.Healthy.Incentives@bluecrossmn.com

INCENTIVE FUNDING

Medical Coverage HRA or HSA Incentive Funding 
Opportunity

Employee Only or Employee + 
Child(ren) $350

Employee + Spouse or Family $700
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ADVANTAGES OF A HEALTH SAVINGS ACCOUNT
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Health Savings Account

 2025 maximum of $4,300 for employee only coverage and $8,550 for all other tiers

 Maximum includes both employer and employee contributions

 Age 55+ Catch-up an additional $1,000

 Base employer funding

 $25 per pay period for Employee Only

 $40 per pay period for All Other Tiers

 Save receipts

 Investment Opportunities with balance of at least $1,000

 Buy-Up Interest Rate

INTACT HEALTH SAVINGS ACCOUNT



DENTAL COVERAGE
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Dental Plan Comparison

Key Dental 
Benefits

Basic Plan Enhanced Plan

In-Network Out-of-network In-Network Out-of-network
Deductible
(Individual/Family) $50 / $150 $25 / $75

Benefit Maximum
(per Individual) $1,500 $2,500

Covered Services
Preventive 
Services
(List services)

Covered in full Covered in full Covered in full Covered in full

Basic Services
(List services) 50% 50% 80% 80%

Major Services
(List services) 50% 50% 50% 50%

Orthodontia
(Adults & Children) Not covered $1,500

DENTAL PLAN COMPARISON
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Bi-Weekly Dental Contributions
$50k to $100k Salary band

Dental Basic Enhanced

2024 2025 2024 2025

Employee Only $6.14 $6.32 $16.45 $16.94

Employee + Spouse $15.19 $15.64 $37.36 $38.48

Employee + Children $11.96 $12.31 $32.07 $33.02

Family $20.21 $20.81 $51.67 $53.20

BI-WEEKLY DENTAL CONTRIBUTIONS
$50 - $100K SALARY BAND



VISION COVERAGE
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Vision Plan Highlights

Key Vision Benefits
EyeMed

In-Network Out-of-network
Exam
(once every calendar year) $10 Up to $70

Lenses
(once every calendar year)
Single Vision $10 Up to $80
Bifocal $10 Up to $110
Trifocal $10 Up to $150
Standard Progressive $75 Up to $110
Frames
(once every 24 months)

$0 copay; 20% off balance 
over $180 Up to $100

Contact Lenses
(once every calendar year; 
instead of prescription 
glasses)

Conventional: $0 copay; 
15% off balance over $130
Disposable: $0 copay; 10% 

off balance over $130
Medically Necessary: $0; 

covered in full

Conventional: Up to $100
Disposable: Up to $100

Medically Necessary: Up to 
$200

VISION PLAN HIGHLIGHTS



VALUE ADDED PROGRAMS
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Smartshopper & SharecareCARILOOP

Meet Cariloop
Cariloop is your dedicated Caregiver 
Support Service. 

As a member, you have access to unlimited 
support from experienced Care Coaches who 
can guide you through all parts of your unique 
caregiving journey. No matter who you are 
caring for—young children, aging loved ones 
and even friends—a Care Coach is available at 
no cost to you.
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Smartshopper & SharecareCARILOOP
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Omada Diabetes and Heart Disease Prevention 
Program

Personalized program that combines human 
support and digital tools to help you reach 
your health goals. 

See if you’re eligible at OmadaHealth.com/BCBSMN1

OMADA DIABETES AND HEART DISEASE PREVENTION
PROGRAM
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Smartshopper & SharecareBlue Care Advisor
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Smartshopper & SharecareHINGE HEALTH

Hinge Health gives you the tools you need to conquer back and joint pain, recover 
from injuries, prepare for surgery, and stay healthy and pain free. Their programs 

are available to you and your eligible dependents at no cost. Plus, you can 
complete your customized care plan anywhere, any time.

App-guided exercise therapy
• 15-minute sessions reduce pain and increase strength and mobility

Free wearable sensor
• Wearable sensors give you live feedback on your form in the Hinge Health app

Personal care team
• Connect with your personal health coach or physical therapist at any time

For questions, call (855) 902-2777 or email hello@hingehealth.com.

mailto:hello@hingehealth.com


LIFE/AD&D INSURANCE
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Basic Life/AD&D

 100% paid by Intact

 Provided through Voya

– Benefit equal to one times your salary to a maximum of $500,000
– Designate or update your beneficiary information

BASIC LIFE
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Supplemental Life/AD&D

 100% paid by Employees

 Provided through Voya

 Some elections are subject to evidence of insurability

Benefit Options
Employee Coverage available in multiples of your salary, from 1X to 6X your salary
Spouse Coverage available: $25k, $50k or $100K
Child(ren) Coverage available: $5K, $10k or $15K

SUPPLEMENTAL LIFE 



27

Supplemental Life/AD&D

 100% paid by Employees

 Provided through Intact Accident and Health

Accidental Death & Dismemberment Insurance (AD&D)
– Provides financial protections if you are injured or die in an accident while 

covered by the plan. If you become injured, the plan pays benefits 
according to a schedule, depending on the nature of your injury. 

– You can elect one time to six times your salary to a maximum of $500,000 

SUPPLEMENTAL AD&D



DISABILITY INSURANCE
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Short Term Disability

 100% paid by Intact

 Provided through Lincoln Financial

Plan Highlights
Benefit Percentage 100% for up to 3 weeks, and 66.67% for up to 22 weeks thereafter

Weekly Benefit Maximum No maximum

When Benefits Begin After 7 days

Maximum Benefit Duration 25 weeks

SHORT TERM DISABILITY
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Long Term Disability

 Employer/Employee paid

 Provided through Lincoln Financial

Plan Highlights
Benefit Percentage 60%

Monthly Benefit Maximum $25,000

When Benefits Begin After 25 weeks

Maximum Benefit Duration Social Security Normal Retirement Age

Supplemental Long-Term Disability is also available , which increases your 
income replacement to 70%. This benefit is employee paid. 

LONG TERM DISABILITY 



EMPLOYEE ASSISTANCE PROGRAM
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Employee Assistance Program (EAP): 
Learn to Live
 100% paid by The Company
 Provided through Guidance Resources, a partner of Lincoln Financial
 Counseling on Personal Issues, such as:

 Stress, anxiety, depression
 Relationships
 Problems with your children
 Substance abuse

EAP Services
 Assistance for you or a household family member
 In-person sessions with a counselor available
 Unlimited toll-free phone access 24/7
 Online resources 24/7
 Work/life services for assistance with child-care, elder care, financial issues, plus much more
 For free immediate access to these programs, visit the website GuidanceResources.com or download the 

GuidanceNow mobile app

 You can also reach the EAP toll free at 1-888-628-4824
 GuidanceResources login credentials:

 Username: LFGSupport
 Password: LFGSupport1

EMPLOYEE ASSISTANCE PROGRAM (EAP)
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Learn to Live: Online Behavioral Health Programs

Online mental health programs and clinical 
assessments for members (age 13+) living 
with stress, depression or social anxiety
 Programs: Depression, Social Anxiety, Insomnia, 

Substance Use and Stress, Anxiety & Worry

 Immediate, 24/7, confidential access

 8 clinically-valid, self-paced lessons per program

 Proven psychological tools to apply to day-to-day life

 Master’s-level coaches to keep you engaged (text, 
email, phone)

 Social support (peer-to-peer, loved ones via 
TeamMates , social networks)

Learntolive.com/partners > enter access code INTACT1 

LEARN TO LIVE 
ONLINE BEHAVIORAL HEALTH PROGRAMS



FLEXIBLE SPENDING ACCOUNTS
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Flexible Spending Accounts (FSA)
 Set aside a portion of your income, before taxes, to pay for qualified health care and/or 

dependent care expenses

 Decrease your taxable income and increase your take-home pay

Health Care FSA
 $3,300 maximum annual contribution for 2025

 Eligible expenses include:

 Coinsurance
 Copays
 Deductibles
 Dental treatment
 Vision care
 Prescriptions

Post Deductible FSA
• Available to members enrolled in the HSA medical plan

• Use for dental and vision expenses

• Can only be used for medical and pharmacy once the full family deductible has been met

FLEXIBLE SPENDING ACCOUNT (FSA)
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Flexible Spending Accounts (FSA)

Dependent Care FSA
 $5,000 maximum annual contribution (per family)
 Eligible expenses include:
 Care of a dependent child under the age of 13 by babysitters, nursery schools, 

pre-school or daycare centers
 Care of a household member who is physically or mentally incapable of caring for 

him/herself and qualifies as your federal tax dependent

IMPORTANT:
 Unused dependent care funds will NOT be returned to you or 

carried over to the following year.

DEPENDENT CARE ACCOUNT



ADDITIONAL BENEFITS
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Voluntary Benefits through Benefitfocus

 Voluntary Health Benefits through Voya

 Critical Illness

 Hospital Indemnity

 Accident Insurance

 Financial Products through SoFi

 Student Loan consolidation

 Student loans for parents

 Mortgages

 Pet insurance through Nationwide

VOLUNTARY BENEFITS
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401k

 Employees may elect to contribute on a pretax, after-tax or Roth basis up to 40% of 

salary

 Annual contributions will be contributed to the plan, following the investment direction 

you have on file

 Fixed:  3% up to Social Security wage base

 Variable:  0% – 6% based on overall financial results

 Intact provides a match of 100% on up to 3% of your contributions.

 Maximum annual contribution, per IRS regulations, is $23,500 in 2025

WWW.VANGUARD.COM

800-523-1188

401K

http://www.vanguard.com/
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401k Resources

 Target Retirement Trusts

 Tools and Calculators
 Log onto vanguard.com to model retirement income. (You do not need to be 

active in the plan, but must be web registered)
 Retirement calculators on Vanguard’s Financial Wellness Hub:

 Retirement Income Calculator
 Retirement Nest Egg Calculator
 And much more

 Vanguard’s Public Learn Library - For more articles, tools and Videos

 Advice Services
 Digital Advisor
 Personal Advisor
 CapTrust at Work

 Vanguard
 Vanguard.com
 Vanguard app
 800-523-1188

401K RESOURCES AVAILABLE THROUGH VANGUARD

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__http%3A%2F%2Fvanguard.com__%3B!!KD4-fzcukQ!49b607mKK4ibtg8uRbBsOhHdaB4U9OVI5_WUJh8htMdd-YUHY44tKErc3parAg6WVvT8yf7GWBOfHmbyTEPSHgXQwKK9DlU%24&data=05%7C02%7Chwhisler%40intactinsurance.com%7C53871a4896934bdf177f08dcec83cacf%7Cb880eecaf1fb4c91bff682e84350a6e6%7C0%7C0%7C638645298015486498%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=w2wqd%2FqG%2FSJ4XYyEhNQxRpuJAVY%2BSIR4qcBOoSRlj6c%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Flogon.vanguard.com%2Flogon%3FTYPE%3D33554433%26REALMOID%3D06-000dda0c-911b-149a-a8ac-2eb50aa90000%26GUID%3D%26SMAUTHREASON%3D0%26METHOD%3DGET%26SMAGENTNAME%3Dapi-ecs-us-east-1-insp-c1-vanguard-com%26TARGET%3D%24SM%24*2Fpeg-pex-main*2Ffinancial-wellness__%3BJSU!!KD4-fzcukQ!49b607mKK4ibtg8uRbBsOhHdaB4U9OVI5_WUJh8htMdd-YUHY44tKErc3parAg6WVvT8yf7GWBOfHmbyTEPSHgXQm-JEKHQ%24&data=05%7C02%7Chwhisler%40intactinsurance.com%7C53871a4896934bdf177f08dcec83cacf%7Cb880eecaf1fb4c91bff682e84350a6e6%7C0%7C0%7C638645298015507024%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=v1na%2FKGPbxQycRyJ1GfTkvUj2DdllNVlyahd1oBLUAY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fownyourfuture.vanguard.com%2Fcontent%2Fen%2Flearn%2Flibrary.html__%3B!!KD4-fzcukQ!49b607mKK4ibtg8uRbBsOhHdaB4U9OVI5_WUJh8htMdd-YUHY44tKErc3parAg6WVvT8yf7GWBOfHmbyTEPSHgXQLH6poko%24&data=05%7C02%7Chwhisler%40intactinsurance.com%7C53871a4896934bdf177f08dcec83cacf%7Cb880eecaf1fb4c91bff682e84350a6e6%7C0%7C0%7C638645298015521494%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=eJNH0SITyLXrAoh0CRR459NKdKbSbVoKI%2BfXP6SN9hQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__http%3A%2F%2FVanguard.com__%3B!!KD4-fzcukQ!49b607mKK4ibtg8uRbBsOhHdaB4U9OVI5_WUJh8htMdd-YUHY44tKErc3parAg6WVvT8yf7GWBOfHmbyTEPSHgXQnPmDkdE%24&data=05%7C02%7Chwhisler%40intactinsurance.com%7C53871a4896934bdf177f08dcec83cacf%7Cb880eecaf1fb4c91bff682e84350a6e6%7C0%7C0%7C638645298015534919%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kdF0StlDrZM8pJpfLFSAMxXs%2FsORRxWx0yC8YLNGswk%3D&reserved=0
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401k ResourcesCANDIDLY

Log in and click on the “Log me into Candidly” button: vanguard.com/studentloans

Start tackling student debt!
Candidly’s toolbox may help you: 

• Find debt forgiveness programs

• Build a paydown plan

• Pay off your debt earlier

• Turn spare change into loan payments

• Lower your monthly student loan bills



42

• Open enrollment will be held between November 11th and 22nd.

• Enroll online at:  www.myintactUSAbenefits.com

• You will receive an email on November 11th with instructions to access your account

• Once you are logged in click “Enroll Now”

• Follow the enrollment screens and prompts to make your benefit elections

• When you see the confirmation page, please review for accuracy

• If you need assistance with the Benefit Express portal, please feel free to reach out to 

the Benefits call center at 833-393-0375 between 7:30am – 6:00pm CST

• If you have any benefit questions, please email benefits@intactinsurance.com.  

HOW TO ENROLL

https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.myintactusabenefits.com%2F&data=05%7C01%7CHWhisler%40intactinsurance.com%7Ce83978ff1c0f4026b11a08daa85eacac%7Cb880eecaf1fb4c91bff682e84350a6e6%7C0%7C0%7C638007421819022252%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PsZqrxlPowOEa8DtXE9NiHbCcWaLQFo5ckWMqEDeUnQ%3D&reserved=0
http://www.myintactusabenefits.com/
mailto:benefits@intactinsurance.com
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QUESTIONS?
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